Neubus, Inc.

DEPARTMENT OF INFORMATION RESOURCES CONTRACT NO: DIR-CPO-5414 (AMENDMENT 1)
NEUBUS, INC. DETAILED PRICING

DIR-CPO-5414 (Amendment 1)

SERVICE CATEGORY PRODUCT DESCRIPTION

SUB CATEGORY/
VOLUME BAND

PRODUCT PART
NUMBER/ SKU

UNIT OF
MEASURE

DIR CUSTOMER
PRICE
(PER UNIT/EA)

1. MANAGED PRINT SERVICES (MPS)

NIST-certified, cloud-based, Al-powered scanner w/ 8" touch screen color display

Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices
ADF Capacity: 100 pages

Recommended Daily Duty Cycle: 10,000 pages

65 PPM/130 IPM (color, letter, 300 DPI, dependent upon CPU speed)

Output Resolution: 100-600 DPI

Note: Includes ground shipping. This device to be used in conjunction with Neubus ECM services. Includes the
setup of neuEagle software. Includes real-time scanning; minimum scanning charge of 750 image scans per device
per month. Service fees will apply as applicable from the related pricing schedule(s). Billing is based upon usage --
scans beyond the initial 750 monthly images will be charged according to the Image Capture and Validation service
fee (SERVICE/PART NUMBER #ER-ICV-0001).

Non-MFP (AV-6000)

MX-CBS-AV6K

Monthly

$30.26

2. DOCUMENT IMAGING SERVICES (DIS)

Imaging Services/Solution Black and White Image Capture
Standard size (up to 8.5"x14")

Note: This is a capture fee. Additional labor charges will apply.

Low (200 DPI)

DR-BWS-0001

Per Image

$0.01135

Imaging Services/Solution Black and White Image Capture
Standard size (up to 8.5"x14")

Note: This is a capture fee. Additional labor charges will apply.

Medium (300 DPI)

DR-BWS-0002

Per Image

$0.01154

Imaging Services/Solution Black and White Image Capture

Standard size (up to 8.5"x14")

Note: This is a capture fee. Additional labor charges will apply.

High (400 DPI)

DR-BWS-0003

Per Image

$0.02270
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Neubus, Inc. DIR-CPO-5414 (Amendment 1)

DIR CUSTOMER
SUB CATEGORY, PRODUCT PART UNIT OF
SERVICE CATEGORY PRODUCT DESCRIPTION VOLUME BAND/ NUMBER/ SKU MEASURE PRICE
(PER UNIT/EA)
Imaging Services/Solution Black and White Image Capture
Standard size (up to 8.5"x14") Very High (600 DPI +) DR-BWS-0004 Per Image $0.03646
Note: This is a capture fee. Additional labor charges will apply.
Imaging Services/Solution Black and White Image Capture
Standard size (up to 8.5"x14") Preservation < 600 PPI DR-BWS-0005 Per Image $0.04650
Note: This is a capture fee. Additional labor charges will apply.
Imaging Services/Solution Black and White Image Capture
Standard size (up to 8.5"x14") Preservation >= 600 PPI DR-BWS-0006 Per Image $0.06975
Note: This is a capture fee. Additional labor charges will apply.
Imaging Services/Solution Color Image Capture
Standard size (up to 8.5"x14") Medium (300 DPI) DR-COS-0001 Per Image $0.02565
Note: This is a capture fee. Additional labor charges will apply.
Imaging Services/Solution Color Image Capture
Standard size (up to 8.5"x14") High (400 DPI) DR-C0OS-0002 Per Image $0.02700
Note: This is a capture fee. Additional labor charges will apply.
Imaging Services/Solution Color Image Capture
Standard size (up to 8.5"x14") Very High (600 DPI +) DR-C0S-0003 Per Image $0.02700
Note: This is a capture fee. Additional labor charges will apply.
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DIR CUSTOMER
SUB CATEGORY, PRODUCT PART UNIT OF
SERVICE CATEGORY PRODUCT DESCRIPTION VOLUME BAND/ NUMBER/ SKU MEASURE PRICE
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Imaging Services/Solution Color Image Capture
Standard size (up to 8.5"x14") Preservation < 600 PPI DR-COS-0004 Per Image $0.04650
Note: This is a capture fee. Additional labor charges will apply.
Imaging Services/Solution Color Image Capture
Standard size (up to 8.5"x14") Preservation >= 600 PPI DR-COS-0005 Per Image $0.04650
Note: This is a capture fee. Additional labor charges will apply.
Imaging Services/Solution Large Format Image Capture
Oversized (larger than 8.5"x14") Medium (300 DPI) DR-0SS-0001 Per Image $0.60000
Note: This is a capture fee. Additional labor charges will apply.
Imaging Services/Solution Large Format Image Capture
Oversized (larger than 8.5"x14") High (400 DPI) DR-0SS-0002 Per Image $0.72000
Note: This is a capture fee. Additional labor charges will apply.
Imaging Services/Solution Large Format Image Capture
Oversized (larger than 8.5"x14") Very High (600 DPI +) DR-0SS-0003 Per Image $0.80000
Note: This is a capture fee. Additional labor charges will apply.
Imaging Services/Solution Transparent Media Image

Medium (1200 PPI) DR-TMS-0001 Per Image $0.55115
Note: This is a capture fee. Additional labor charges will apply.
Imaging Services/Solution Transparent Media Image

High (2400 PPI) DR-TMS-0002 Per Image $0.66117
Note: This is a capture fee. Additional labor charges will apply.
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DIR CUSTOMER
SUB CATEGORY/ PRODUCT PART UNIT OF
SERVICE CATEGORY PRODUCT DESCRIPTION PRICE
VOLUME BAND NUMBER/ SKU MEASURE
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Imaging Services/Solution Transparent Media Image
Very High (4000 PPI +) DR-TMS-0003 Per Image $0.77137
Note: This is a capture fee. Additional labor charges will apply.
Imaging Services/Solution Image Processing
L 200 DPI DR-IPP-0001 Per | 0.02015
Note: This is a cloud-based image processing service fee. ow ( ) erimage >
Imaging Services/Solution Image Processing
Medi 300 DPI DR-IPP-0002 Per | 0.03023
Note: This is a cloud-based image processing service fee. edium ( ) erimage >
Imaging Services/Solution Image Processing
High (400 DPI DR-IPP-0003 Per | 0.04030
Note: This is a cloud-based image processing service fee. igh | ) erimage 2
Imaging Services/Solution Image Processing
Very High (600 DPI + DR-IPP-0004 Per Image 0.07556
Note: This is a cloud-based image processing service fee. v High ( ) & 2
Imaging Services/Solution Image Processing
L. . . . Preservation < 600 PPI DR-IPP-0005 Per Image $0.07556
Note: This is a cloud-based image processing service fee.
Imaging Services/Solution Image Processing
L. . . . Preservation >= 600 PPI DR-IPP-0006 Per Image $0.12594
Note: This is a cloud-based image processing service fee.
Imaging Services/Solution Image Processing
Bates/Electronic Labeling DR-1PP-0007 Per Image $0.00100
Note: This is a cloud-based image processing service fee.

Page 4 of 30



Neubus, Inc. DIR-CPO-5414 (Amendment 1)

DIR CUSTOMER
SERVICE CATEGORY PRODUCT DESCRIPTION R ECOR PRODUCT PART UNIT OF PRICE
VOLUME BAND NUMBER/ SKU MEASURE (PER UNIT/EA)
Imaging Services/Solution Microfilm Conversion
Conversion of microfilm to digital Images. Microfilm Conversion DR-FMS-0001 Per Image $0.01083
Note: This is a capture fee. Additional labor charges will apply. An image enhancement service fee (any of
SERVICE/PART NUMBER #DR-EIP-0001 to DR-EIP-0003) may apply.
Imaging Services/Solution Microfiche Conversion
Conversion of microfiche to digital Images. Microfiche Conversion DR-FCS-0001 Per Image $0.01397
Note: This is a capture fee. Additional labor charges will apply. An image enhancement service fee (any of
SERVICE/PART NUMBER #DR-EIP-0001 to DR-EIP-0003) may apply.
Imaging Services/Solution Searchable PDF Documents
Searchable PDF Documents DR-OCR-0001 Per Image $0.00500
Scanned images with text portions
Imaging Services/Solution Special Document Handling
Fragile Materials DR-SDH-0002 Per Image $0.00020
Special handling for fragile materials
Imaging Services/Solution Capture from Special Formats
Photographic prints DR-SFS-0001 Per Image $0.05700
Note: This is a capture fee. Additional labor charges will apply.
Imaging Services/Solution Capture from Special Formats
Photographic negatives DR-SFS-0002 Per Image $0.50000
Note: This is a capture fee. Additional labor charges will apply.
Imaging Services/Solution Capture from Special Formats
Newspapers DR-SFS-0003 Per Image $0.40000
Note: This is a capture fee. Additional labor charges will apply.
Imaging Services/Solution Capture from Special Formats
X-Rays DR-SFS-0004 Per Image $0.40000
Note: This is a capture fee. Additional labor charges will apply.
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Imaging Services/Solution Capture from Special Formats

Manuscripts DR-SFS-0005 Per Image $0.02800
Note: This is a capture fee. Additional labor charges will apply.
Imaging Services/Solution Capture from Special Formats

Drawings DR-SFS-0006 Per Image $0.60000
Note: This is a capture fee. Additional labor charges will apply.
Imaging Services/Solution Capture from Special Formats

Bound Books DR-SFS-0007 Per Image $0.25000
Note: This is a capture fee. Additional labor charges will apply.
Imaging Services/Solution Enhancing Images

Bit depth (12 bit) DR-EIP-0001 Per Image $0.02015
Note: As applicable to microform conversion services.
Imaging Services/Solution Enhancing Images

Bit depth (16 bit) DR-EIP-0002 Per Image $0.03023
Note: As applicable to microform conversion services.
Imaging Services/Solution Enhancing Images

Bit depth (24 bit) DR-EIP-0003 Per Image $0.05038
Note: As applicable to microform conversion services.
Imaging Services/Solution Enhancing Images Tonal dynamic range DR-EIP-0005 Per Image $0.00400
Imaging Services/Solution Enhancing Images Contrast DR-EIP-0006 Per Image $0.00400
Imaging Services/Solution Enhancing Images Color space DR-EIP-0007 Per Image $0.00400
Imaging Services/Solution Secure Document Destruction Service/Solutions
In addition to secure source document destruction, Neubus also offers Customers several levels of destruction (P3-P7)
in accordance with DIN-66399 standards. Paper Destruction DR-SDD-0001 Per Pound $0.15110
Note: Customers who do not perform the mandatory cataloging of the source material will also incur standard
data entry fees resulting from Neubus performing the cataloging on the Customer's behalf prior to physical storage
within Neubus' facility.

Page 6 of 30
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DIR CUSTOMER
SUB CATEGORY/ PRODUCT PART UNIT OF
SERVICE CATEGORY PRODUCT DESCRIPTION PRICE
VOLUME BAND NUMBER/ SKU MEASURE
/ (PER UNIT/EA)

Imaging Services/Solution Secure Document Destruction Service/Solutions

Neubus' secure non-paper (e.g., microfiche, microfilm, VHS) document destruction follows NIST guidelines and DoD
sanitization procedures.

P Non-Paper (Film) Destruction DR-SDD-0002 Per Pound $0.98503
Note: Customers who do not perform the mandatory cataloging of the source material will also incur standard
data entry fees resulting from Neubus performing the cataloging on the Customer's behalf prior to physical storage
within Neubus' facility.

Imaging Services/Solution Secure Document Destruction Service/Solutions

Neubus' secure non-paper (e.g., hard drive, flash drive) document destruction follows NIST guidelines and DoD
sanitization procedures. Non-Paper (Hard Drive/Flash

i . DR-SDD-0003 Per Device $10.08
Drive) Destruction
Note: Customers who do not perform the mandatory cataloging of the source material will also incur standard
data entry fees resulting from Neubus performing the cataloging on the Customer's behalf prior to physical storage
within Neubus' facility.
Imaging Services/Solution Output File Formatting
Neubus will provide one of the following Output File Formatting: PDF; single page TIFFs with standard compression;
or JPEG.
Note: If the Customer requires other/multiple Output File formats, Technical Support charges may apply Imagg Outputc in Non- DR-OFE-0001 Per Image $0.00020
(SERVICE/PART NUMBER #SR-LAB-0003). Proprietary File Formats

If the Customer requires an Output File Format different from the formats specified above and those formats
require Neubus to purchase software/hardware to facilitate the conversion, Neubus will pass those costs on to the
Customer along with a 5% Neubus administrative fee. The specific charges will be described in the SOW prior to
inception of services.
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SUB CATEGORY PRODUCT PART UNIT OF
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(PER UNIT/EA)
Imaging Services/Solution Output File Formatting
Indexes, Audit Trails, etc.
Neubus will provide indexes and audit trails in following non-proprietary file formats: CSV, ASCII, or delimited. T o
P B prop Y (Non-Proprietary File DR-OFF-0002 Per GB $1.51
Formats
Note: If the Customer requires an Output File Format different from the formats specified above the specific )
charges will be described in the SOW prior to inception of services.
Imaging Services/Solution Location of Scannin
BINg / & Performed at Contractor's
Facility, by Contractor's Staff DR-L05-0001 Per Image 20.00020
Note: There is no charge if Customer is utilizing Neubus' DIS services. ¥ By
Imaging Services/Solution Location of Scanning
Performed at Customer
DR-LOS-0002 Per Image 0.03325
Note: This is a service fee in addition to the capture fee for scanning onsite (Customer site). Additional labor Facility by Contractor's Staff 8 2
charges will apply.
Imaging Services/Solution Extended Storage of Source Documents
For 30 business days prior to project start and/or 30 business days after a project has completed, there will be no
source material storage fees to the Customer. Fees apply per calendar day for storage beyond these timeframes. Storage and Security Levels DR-EWS-0001 Per Day/ $3.08
as per Customer SOW Per Box '
Note: All Customer source material must be cataloged prior to physical storage within Neubus' facility. Customers
who do not perform the mandatory cataloging of the source material will also incur standard data entry fees
resulting from Neubus performing the cataloging on the Customer's behalf.
Imaging Services/Solution Extended Storage of Source Documents
For 30 business days prior to project start and/or 30 business days after a project has completed, there will be no
source material storage fees to the Customer. Fees apply per calendar day for storage beyond these timeframes. Electronic Media Storage Per Da
g PP P y ge bey & DR-EWS-0002 v/ $3.08
Monthly Fees Per Box
Note: All Customer source material must be cataloged prior to physical storage within Neubus' facility. Customers
who do not perform the mandatory cataloging of the source material will also incur standard data entry fees
resulting from Neubus performing the cataloging on the Customer's behalf.
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DIR CUSTOMER

SUB CATEGORY PRODUCT PART UNIT OF
SERVICE CATEGORY PRODUCT DESCRIPTION VOLUME BAND/ NUMBER/ SKU MEASURE PRICE
(PER UNIT/EA)
3. ENTERPRISE CONTENT MANAGEMENT (ECM)
SaaS Subscription

SaaS Subscription ER-SAS-00001 Annual $0.00
Subscription fee for Saa$S provided as part of these services
Neubus ECM, neuDocs Enterprise, offers content management and records management. Annual NDE SaaS .

ECM Subscription ER-NDE-00001 Annual 0.00
subscription for up to 500 authorized users and up to 3,000,000 images managed. u ‘Pt ! >
Neubus ECM, Docs Ent ise, off tent tand d t.A | NDE SaaS .

eu u.s _ neuDocs Enterprise .o ers content management an 'recor s management. Annua aa ECM Subscription ER-NDE-00002 Annual $0.00
subscription for up to 5000 authorized users and up to 10,000,000 images managed.
Neubus ECM, Docs Ent ise, off tent tand d t. A | NDE SaaS .

eubus neuDocs Enterprise, offers content management and records management. Annua aa ECM Subscription ER-NDE-00003 Annual $0.00

subscription for unlimited authorized users and up to 1,000,000,000 images managed.
Content Repository Hosting

Content Repository Hosting

ER-CRH-0001 Per GB/Year $16.18
. . . . of Content

Central hosting of content including routine backups
Content Repository Hosting (Redundant) Content Repository

Redundant Hosting of ER-CRH-0002 Per GB/Year $2.55
Redundant Hosting at Alternate Location Content
Online Storage

Online Storage ER-CDS-0001 Per GB/Year $1.74
Cost to store content that is online, "real time"
Offline Storage

Offline Storage ER-CDS-0002 Per GB $0.01008

Minimum 12 months. Access/Retrieval once a quarter.
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DIR CUSTOMER
PRICE
(PER UNIT/EA)

SUB CATEGORY/ PRODUCT PART UNIT OF

SERVICE CATEGORY PRODUCT DESCRIPTION VOLUME BAND NUMBER/ SKU MEASURE

Image Capture and Validation (Neubus MFP and MX-CBS-AV6K Cloud Devices)

For Customers who are utilizing Neubus' AV-6000 (MX-CBS-AV6K; the AV-6000 hardware is provided by Neubus free-
of-charge as part of the MPS offering), this image capture and validation charge is applicable after the first 750 image
monthly scans. Performed at Customer

Facility by Customer Staff

ER-ICV-0001 Per Image 0.04035

For Customers who are utilizing Customer-purchased MFP Cloud devices as part of Neubus' Hardware offering, this  [Using Contractor's 8 >
image capture and validation charge is applicable starting with the first image scan utilizing Neubus' Al-powered Equipment
microservices.
Note: The devices are NIST-certified, cloud-based devices customized to be fully integrated with Neubus' ECM
services and Neubus' Al-powered microservices.
Services/Solution: neuDocs Capture Mobile - Enterprise Edition

Mobile Capture ER-MOC-0001 Per Image 0.01008
Supporting both iOS and Android devices - neuDocs Capture Mobile allows for mobile content capture and integrates P 8 2
with the vBox service platform.
Mobile Capture for Delivery to ECM

Mobile Capture ER-MOC-0002 Per Image $0.00806
Cost to capture and place file in the ECM
Services/Solution: vBox Service Platform
Small Box (100 GB); The vBox is designed to integrate with Customer's existing systems and neuDocs Capture mobile -
Enterprise Edition to facilitate seamless receipt and management of digital content.

vBox ER-VBX-0001 Per Month $799.90

Note: Also used in conjunction with neuDocs Capture Mobile, Neubus' MFP, and AV-6000 (SERVICE/PART NUMBER
#MX-CBS-AV6K; the AV-6000 hardware is provided by Neubus free-of-charge as part of the MPS offering).

The rate will be prorated based upon the devices utilized by the Customer, as applicable.
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DIR CUSTOMER
SUB CATEGORY/ PRODUCT PART UNIT OF
SERVICE CATEGORY PRODUCT DESCRIPTION PRICE
VOLUME BAND NUMBER/ SKU MEASURE
/ (PER UNIT/EA)

Services/Solution: vBox Service Platform

Medium Box (1 TB); The vBox is designed to integrate with Customer's existing systems and neuDocs Capture mobile -
Enterprise Edition to facilitate seamless receipt and management of digital content.

vBox ER-VBX-0002 Per Month $4,999.22
Note: Also used in conjunction with neuDocs Capture Mobile, Neubus' MFP, and AV-6000 (SERVICE/PART NUMBER
#MX-CBS-AV6K; the AV-6000 hardware is provided by Neubus free-of-charge as part of the MPS offering).

The rate will be prorated based upon the devices utilized by the Customer, as applicable.

ECM Services/Solution Messaging Queue Service

Tier 1: Ideal for small-scale applications, or low-traffic systems. Supports up to 10M messages/day with a maximum of 300
topics. Messaging Queue ER-KMQ-0001 Per Month $913.27

Note: This is a cloud-based messaging queue service fee. Also used in conjunction with vBox Service Platform (SERVICE/PART
NUMBER #ER-VBX-0001/ER-VBX-0002/ER-VBX-0003).
ECM Services/Solution Messaging Queue Service

Tier 2: Enterprise-grade for high-volume, mission-critical applications; priority performance and dedicated resources. Supports
volumes between 10,000,001 up to 100M messages/day with a maximum of 500 topics. Messaging Queue ER-KMQ-0002 Per Month $1,826.54

Note: This is a cloud-based messaging queue service fee. Also used in conjunction with vBox Service Platform (SERVICE/PART
NUMBER #ER-VBX-0001/ER-VBX-0002/ER-VBX-0003).
Adding Electronic Files to Repository

Processing Images Already in

. ER-EUP-0001 Per MB $0.08000
Electronic Format

Cost to add an uploaded file PER MB into the repository.
Recovery of Files

Recovery of Files ER-RES-0001 Per File $18.14
Cost to recover files that were unintentionally deleted by a user.
Data Purging

Data Purge ER-PUR-0001 Per GB $0.06045

Cost to purge data from the system.
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DIR CUSTOMER

SUB CATEGORY/ PRODUCT PART UNIT OF
SERVICE CATEGORY PRODUCT DESCRIPTION PRICE
VOLUME BAND NUMBER/ SKU MEASURE
/ (PER UNIT/EA)
Content R it Maint -R it dat d int includ I i Neubus i idi Content R it
onten ‘ep05| ory Maintenance - Repository updates and maintenance (includes all services Neubus is providing orT ent Repository ER-CRM-0001 Per GB/Year $2.59
(e.g. mobile, backend)) Maintenance
Data Import/Export - Cost to import/export data to/from the ECM to/from another digital repository or digital storage
device.
Data Import/Export ER-IED-0001 Per GB $1.01
Note: The stated pricing is for transfer within AWS GovCloud West, otherwise, this will be quoted.
Al-Powered Imaging Services
Al-powered microservice to automate the classification (DocTypes) of defined segments.
pow I Vi ! ffication ( ypes) I g Classification of Documents ER-AIS-0001 Per Image $0.00504

Note: Requires use of Data Scientist (SERVICE/PART NUMBER #SR-LAB-0008) and Data Analyst (SERVICE/PART
NUMBER #SR-LAB-0009) to perform data modeling.

Al-Powered Imaging Services . .
Text Field Extraction from

Image ER-AIS-0002 Per Field $0.00504
Al-powered microservice to automate the extraction of "client identified" text fields (Machine Type or Handwritten). &
Al-Powered Imaging Services
i i . . i . . Document Segmentation ER-AIS-0003 Per Image $0.00504
Al-powered microservice to automate the segmentation of a series of scanned images (isolate the First to Last page of
a document). Index documents based on a variety of criteria, including format and detection of OCR'd text.
Al-Powered Imaging Services
. , e . . L " Enhanced OCR ER-AIS-0004 Per Image $0.02015
Al-powered microservice to significantly enhance the searchability of PDFs. This service includes the recognition of
handwritten words and improved machine type recognition.
Al-Powered Imaging Services
W ging >ervi Automatic Removal of
Images Devoid of Significant ER-AIS-0005 Per Image 0.00504
Al-powered microservice to automate the removal of images devoid of significant information (e.g. bleed-throughs) Infogrmation & 8 2
within a scanned PDF.
Al-Powered Imaging Services
Image Rotation ER-AIS-0006 Per Image $0.00504

Al-powered microservice to automate the assessment and correction of rotation issues within scanned PDFs.
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DIR CUSTOMER
SUB CATEGORY/ PRODUCT PART UNIT OF
SERVICE CATEGORY PRODUCT DESCRIPTION PRICE
VOLUME BAND NUMBER/ SKU MEASURE
/ (PER UNIT/EA)
Al-Powered Imaging Services
Al Model - Training ER-AIS-0007 Per Image $0.06045
Al-powered microservice for model training.
Al-Powered Imaging Services
Al Model - Inference ER-AIS-0008 Per Image $0.04534
Al-powered microservice for model inference (generative Al)
ECM Services/Solution Image Processing
L 200 DPI ER-IPP-0001 Per | 0.02015
Note: This is a cloud-based image processing service fee. ow { ) erimage 2
ECM Services/Solution Image Processing
Medi 300 DPI ER-IPP-0002 Per | 0.03023
Note: This is a cloud-based image processing service fee. edium ( ) erimage 2
ECM Services/Solution Image Processing
High (400 DPI ER-IPP-0003 Per | 0.04030
Note: This is a cloud-based image processing service fee. ‘gh | ) erimage >
ECM Services/Solution Image Processing
Very High (600 DPI + ER-IPP-0004 Per | 0.07556
Note: This is a cloud-based image processing service fee. ery High ( ) erimage >
ECM Services/Solution Image Processing
Preservation < 600 PPI ER-IPP-0005 Per Image 0.07556
Note: This is a cloud-based image processing service fee. vat! B >
ECM Services/Solution Image Processing
Preservation >= 600 PPI ER-IPP-0006 Per Image 0.12594
Note: This is a cloud-based image processing service fee. g >
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DIR CUSTOMER
SUB CATEGORY PRODUCT PART UNIT OF
SERVICE CATEGORY PRODUCT DESCRIPTION VOLUME BAND/ NUMBER/ SKU MEASURE PRICE
(PER UNIT/EA)
ECM Services/Solution Image Processing
Bates/Electronic Labeling ER-IPP-0007 Per Image $0.00100
Bates/Electronic labeling; Processing of images to add bates numbering or similar electronic labeling.
ECM Services/Solution Video/Audio Processing
Video/Audio Transcoding ER-VIP-0001 Per MB $0.01008
Microservice for transcoding.
Imaging Services/Solution Video Processing
Microservice for processing; Only for Customers requiring ability to search for image objects within the video stream.
One frame = one image. Video Search ER-VIP-0002 Per Image $0.00140
Note: This service does not apply to Customers requiring only repository storage [SERVICE/PART NUMBER ER-CDS-
0001] of video files.
File Conversion
Convert uploaded documents, audio, or video to another file type for storage in the repository Electronic File Conversion ER-EFC-0001 Per image/file $0.04530
Note: This is a cloud-based image processing service fee.
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DIR CUSTOMER
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4. HARDWARE
ACCESSORY & SUPPLY/PARTS
1 ADF ROLLER, 2 REVERSE ROLLER , 1 Streak-Free De-lonized Solution, 10 Cleaning cloth, 10 Pre-treated alcohol CONSUMABLE MX-CBS-AVEK-MKIT Each 294.15
Cleaning Pad, 1 Cleaning Instruction, 5 Blue heavy duty cleaning cloth; For MX-CBS-AV6K
ACCESSORY & SUPPLY/PARTS

CONSUMABLE MX-CBS-AV6K-0000 Each $23.27
S/b ADF Roller; For MX-CBS-AV6K
ACCESSORY & SUPPLY/PARTS

CONSUMABLE MX-CBS-AV6K-0001 Each $19.04
S/b Reverse roller; For MX-CBS-AV6K
ACCESSORY & SUPPLY/PARTS

CONSUMABLE MX-CBS-AV6K-0002 Each $27.50
S/b Pickup roller; For MX-CBS-AV6K
MFP (letter) black and white, NIST-certified, cloud-based, Al-powered device w/ 8" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices
Printing Speed: 42ppm
Manual Tray Capacity: 10 pages
Main Paper Tray Capacity: 250 pages
Device Storage Base Cabinet (5250 MSRP value; provided at no additional charge with the device) M2 MFP (A4) MM-MFP-40AN Each S477.74
Note: Includes ground shipping. Purchase of this device to be used in conjunction with Neubus ECM services.
Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as applicable from
the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and Overages
charges. Billing is based upon usage.
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DIR CUSTOMER
SUB CATEGORY/ PRODUCT PART UNIT OF
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MFP (letter) black and white, NIST-certified, cloud-based, Al-powered device w/ 8" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices

Printing Speed: 45ppm

Manual Tray Capacity: 10 pages

Main Paper Tray Capacity: 550 pages

(Up_to two additional, 5§O—page optional trays avaﬂa?le. See Access.o.rles below). _ . M2 MFP (Ad) MM-MEP-43AN Each $520.95
Device Storage Base Cabinet (5250 MSRP value; provided at no additional charge with the device)

Note: Includes ground shipping. Purchase of this device to be used in conjunction with Neubus ECM services.
Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as applicable from
the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and Overages
charges. Billing is based upon usage.

MFP (letter) black and white, NIST-certified, cloud-based, Al-powered device w/ 8" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices

Printing Speed: 47ppm

Manual Tray Capacity: 100 pages

Main Paper Tray Capacity: 550 pages

(Up to three additional, 550-page optional trays available. See Accessories below). M2 MFP (Ad) MM-MEP-45AN Each $645.57
Device Storage Base Cabinet (5250 MSRP value; provided at no additional charge with the device) )
Note: Includes ground shipping. Purchase of this device to be used in conjunction with Neubus ECM services.
Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as applicable from
the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and Overages
charges. Billing is based upon usage.
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Neubus, Inc. DIR-CPO-5414 (Amendment 1)

DIR CUSTOMER
SUB CATEGORY/ PRODUCT PART UNIT OF
SERVICE CATEGORY PRODUCT DESCRIPTION PRICE
VOLUME BAND NUMBER/ SKU MEASURE
/ (PER UNIT/EA)

MFP (tabloid) black and white, NIST-certified, cloud-based, Al-powered device w/ 10" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices
Printing Speed: 35ppm
Manual Tray Capacity: 100 pages
Main P Tray C ity: 550 2(T dditi I, 550- t included; Total of f t .

ain Paper Tray Capacity pages x 2 (Two additiona page trays included; Total of four trays) M2 MFP (A3) MM-MEP-7635 Each $2.008.16
Note: Includes ground shipping. Purchase of this device to be used in conjunction with Neubus ECM services.
Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as applicable from
the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and Overages
charges. Billing is based upon usage.

MFP (tabloid) black and white, NIST-certified, cloud-based, Al-powered device w/ 10" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices
Printing Speed: 40ppm
Manual Tray Capacity: 100 pages
Main P Tray C ity: 550 2(T dditional, 550- t included; Total of four t .

ain Paper Tray Capacity pages x 2 (Two additiona page trays included; Total of four trays) M2 MFP (A3) MM-MEP-7640 Each $2.149.07
Note: Includes ground shipping. Purchase of this device to be used in conjunction with Neubus ECM services.
Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as applicable from
the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and Overages
charges. Billing is based upon usage.

MFP (tabloid) black and white, NIST-certified, cloud-based, Al-powered device w/ 10" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices
Printing Speed: 45ppm
Manual Tray Capacity: 100 pages
Main Paper Tray Capacity: 550 pages x 2 (Two additional, 550-page trays included; Total of four trays).

in Paper Tray Capacity: 550 pages x 2 (Two additi page trays Incl ur trays) M2 MEP (A3) MM-MFP-7645 Each $2,228.10
Note: Includes ground shipping. Purchase of this device to be used in conjunction with Neubus ECM services.
Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as applicable from
the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and Overages
charges. Billing is based upon usage.
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Neubus, Inc. DIR-CPO-5414 (Amendment 1)

DIR CUSTOMER
SUB CATEGORY/ PRODUCT PART UNIT OF
SERVICE CATEGORY PRODUCT DESCRIPTION PRICE
VOLUME BAND NUMBER/ SKU MEASURE
/ (PER UNIT/EA)

MFP (letter) black and white, NIST-certified, cloud-based, Al-powered device w/ 8" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices

Printing Speed: 52ppm

Manual Tray Capacity: 100 pages

Main Paper Tray Capacity: 550 pages

(Up_to three additional, E?SO-page optional trays avallf'able. See Accejss.orles below). _ . M3 MFP (Ad) MM-MEP-50AN Each $679.24
Device Storage Base Cabinet (5250 MSRP value; provided at no additional charge with the device)

Note: Includes ground shipping. Purchase of this device to be used in conjunction with Neubus ECM services.
Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as applicable from
the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and Overages
charges. Billing is based upon usage.

MFP (letter) black and white, NIST-certified, cloud-based, Al-powered device w/ 8" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices

Printing Speed: 57ppm

Manual Tray Capacity: 100 pages

Main Paper Tray Capacity: 550 pages

(Up to three additional, 550-page optional trays available. See Accessories below).

Device Storage Base Cabinet ($250 MSRP value; provided at no additional charge with the device) M3 MFP (A4) MM-MFP-55AN Each 2705.72
Note: Includes ground shipping. Purchase of this device to be used in conjunction with Neubus ECM services.
Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as applicable from
the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and Overages
charges. Billing is based upon usage.
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Neubus, Inc. DIR-CPO-5414 (Amendment 1)

DIR CUSTOMER
SERVICE CATEGORY PRODUCT DESCRIPTION SIS EEA PRODUCT PART UNIT OF PRICE
VOLUME BAND NUMBER/ SKU MEASURE (PER UNIT/EA)
MFP (tabloid) black and white, NIST-certified, cloud-based, Al-powered device w/ 10" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices
Printing Speed: 50ppm
Manual Tray Capacity: 100 pages
Main Paper Tray Capacity: 550 pages x 2 (Two additional, 550-page trays included; Total of four trays). M3 MFP (A3) MM-MEP-7650 Each $2.455.14
Note: Includes ground shipping. Purchase of this device to be used in conjunction with Neubus ECM services.
Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as applicable from
the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and Overages
charges. Billing is based upon usage.
MFP (tabloid) black and white, NIST-certified, cloud-based, Al-powered device w/ 10" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices
Printing Speed: 55ppm
Manual Tray Capacity: 100 pages
Main Paper Tray Capacity: 550 pages x 2
(Up to two additional, 550-page optional trays available. See Accessories below). M3 MFP (A3) MM-MFP-7855 Each $3,854.90
Note: Includes ground shipping. Purchase of this device to be used in conjunction with Neubus ECM services.
Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as applicable from
the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and Overages
charges. Billing is based upon usage.
MFP (tabloid) black and white, NIST-certified, cloud-based, Al-powered device w/ 10" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices
Printing Speed: 60ppm
Manual Tray Capacity: 100 pages
Main Paper Tray Capacity: 550 pages x 2
(Up to two additional, 550-page optional trays available. See Accessories below). M3 MFP (A3) MM-MFP-7860 Each $3,960.68
Note: Includes ground shipping. Purchase of this device to be used in conjunction with Neubus ECM services.
Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as applicable from
the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and Overages
charges. Billing is based upon usage.
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Neubus, Inc. DIR-CPO-5414 (Amendment 1)

DIR CUSTOMER
SERVICE CATEGORY PRODUCT DESCRIPTION S EAEAT PRODUCT PART UNIT OF PRICE
VOLUME BAND NUMBER/ SKU MEASURE (PER UNIT/EA)
MFP (tabloid) black and white, NIST-certified, cloud-based, Al-powered device w/ 10" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices
Printing Speed: 65ppm
Manual Tray Capacity: 100 pages
Main Paper Tray Capacity: 550 pages x 2
(Up to two additional, 550-page optional trays available. See Accessories below). M3 MFP (A3) MM-MFP-7865 Each $4,172.26
Note: Includes ground shipping. Purchase of this device to be used in conjunction with Neubus ECM services.
Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as applicable from
the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and Overages
charges. Billing is based upon usage.
MFP (tabloid) black and white, NIST-certified, cloud-based, Al-powered device w/ 10" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices
Printing Speed: 70ppm
Manual Tray Capacity: 100 pages
Main Paper Tray Capacity: 550 pages x 2
(Up to two additional, 550-page optional trays available. See Accessories below). M4 MFP (A3) MM-MFP-7870 Each $4,330.94
Note: Includes ground shipping. Purchase of this device to be used in conjunction with Neubus ECM services.
Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as applicable from
the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and Overages
charges. Billing is based upon usage.
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Neubus, Inc. DIR-CPO-5414 (Amendment 1)

DIR CUSTOMER
SERVICE CATEGORY PRODUCT DESCRIPTION S EAEAT PRODUCT PART UNIT OF PRICE
VOLUME BAND NUMBER/ SKU MEASURE (PER UNIT/EA)
MFP (tabloid) black and white, NIST-certified, cloud-based, Al-powered device w/ 10" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices
Printing Speed: 75ppm
Manual Tray Capacity: 100 pages
Main Paper Tray Capacity: 550 pages x 2
(Up to two additional, 550-page optional trays available. See Accessories below). M4 MFP (A3) MM-MFP-7875 Each $4,436.73
Note: Includes ground shipping. Purchase of this device to be used in conjunction with Neubus ECM services.
Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as applicable from
the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and Overages
charges. Billing is based upon usage.
MFP (tabloid) color, NIST-certified, cloud-based, Al-powered device w/ 10" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices
Printing Speed: 25ppm
Manual Tray Capacity: 100 pages
Main Paper Tray Capacity: 550 pages x 2
(Up to two additional, 550-page optional trays available. See Accessories below). C1 MFP (A3) MC-MFP-C250 Each $4,837.93
Note: Available 2025. Includes ground shipping. Purchase of this device to be used in conjunction with Neubus
ECM services. Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as
applicable from the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and
Overages charges. Billing is based upon usage.
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DIR CUSTOMER
PRICE
(PER UNIT/EA)

SUB CATEGORY/ PRODUCT PART UNIT OF

SERVICE CATEGORY PRODUCT DESCRIPTION VOLUME BAND NUMBER/ SKU MEASURE

MFP (tabloid) color, NIST-certified, cloud-based, Al-powered device w/ 10" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices
Printing Speed: 30ppm

Manual Tray Capacity: 100 pages

Main Paper Tray Capacity: 550 pages x 2

(Up to two additional, 550-page optional trays available. See Accessories below). C1 MFP (A3) MC-MFP-C300 Each $6,956.85

Note: Available 2025. Includes ground shipping. Purchase of this device to be used in conjunction with Neubus
ECM services. Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as
applicable from the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and
Overages charges. Billing is based upon usage.

MFP (letter) color, NIST-certified, cloud-based, Al-powered device w/ 8" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices
Printing Speed: 42ppm

Manual Tray Capacity: 100 pages

Main Paper Tray Capacity: 250 pages

Device Storage Base Cabinet (5250 MSRP value; provided at no additional charge with the device) C2 MFP (A4) MC-MFP-C30N Each $620.97

Note: Includes ground shipping. Purchase of this device to be used in conjunction with Neubus ECM services.
Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as applicable from
the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and Overages
charges. Billing is based upon usage.
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DIR CUSTOMER
SERVICE CATEGORY PRODUCT DESCRIPTION S EAEAT PRODUCT PART UNIT OF PRICE
VOLUME BAND NUMBER/ SKU MEASURE (PER UNIT/EA)
MFP (letter) color, NIST-certified, cloud-based, Al-powered device w/ 8" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices
Printing Speed: 47ppm
Manual Tray Capacity: 100 pages
Main Paper Tray Capacity: 250 pages
Device Storage Base Cabinet (5250 MSRP value; provided at no additional charge with the device) C2 MFP (A4) MC-MFP-C35N Each $695.02
Note: Includes ground shipping. Purchase of this device to be used in conjunction with Neubus ECM services.
Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as applicable from
the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and Overages
charges. Billing is based upon usage.
MFP (tabloid) color, NIST-certified, cloud-based, Al-powered device w/ 10" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices
Printing Speed: 35ppm
Manual Tray Capacity: 100 pages
Main Paper Tray Capacity: 550 pages x 2
(Up to two additional, 550-page optional trays available. See Accessories below). C2 MFP (A3) MC-MFP-C350 Each $9,574.03
Note: Available 2025. Includes ground shipping. Purchase of this device to be used in conjunction with Neubus
ECM services. Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as
applicable from the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and
Overages charges. Billing is based upon usage.
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DIR CUSTOMER
SERVICE CATEGORY PRODUCT DESCRIPTION S\'IJ;Lch':;Ir:(;(::IT)/ I:\lRl?I\I:;Ec; /P:(It;l’ I\;IJ:E\JAI-;[(J):E PRICE
(PER UNIT/EA)
MFP (tabloid) color, NIST-certified, cloud-based, Al-powered device w/ 10" touch screen color display
Customized to be fully integrated with Neubus' ECM services and Neubus' Al-powered microservices
Printing Speed: 40ppm
Manual Tray Capacity: 100 pages
Main Paper Tray Capacity: 550 pages x 2
(Up to two additional, 550-page optional trays available. See Accessories below). C2 MFP (A3) MC-MFP-C400 Each $11,505.71
Note: Available 2025. Includes ground shipping. Purchase of this device to be used in conjunction with Neubus
ECM services. Includes one drum and one toner, and the setup of neuEagle software. Service fees will apply as
applicable from the related pricing schedule(s). No volume band -- Neubus does not impose Monthly Pooling and
Overages charges. Billing is based upon usage.
5. SOFTWARE
Services/Solution: neuEagle
Initial setup per organization; An NDE microservice for device management that allows clients to better monitor and |neuEagle SR-EAG-0001 Each $100.75
control their essential devices such as network scanners and MFP devices. It also employ insights from the device data
in maintenance, decision making and strategy development.
Services/Solution: neuEagle
. . . . . . . Per Device/
Ongoing per device; An NDE microservice for device management that allows clients to better monitor and control neukagle SR-EAG-0002 Month $5.03
their essential devices (non-MFP and MFP devices). It also employ insights from the device data in maintenance,
decision making and strategy development.
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SERVICE BRAND SERVICE
SERVICE DESCRIPTION Service Unit DIR Cust Pri
CATEGORY NAME PART NUMBER ervice Hni ustomer Frice
6. OTHER SERVICES
Services/Solution: Personnel
Personnel N/A SR-LAB-0001 Per Hour S 80.60
Project Manager
Services/Solution: Personnel
P ing S t
rogramming suppor Personnel N/A SR-LAB-0002 PerHour | $ 83.62
Note: Blended rate for low/medium/high complexity
development effort.
Services/Solution: Personnel
Personnel N/A SR-LAB-0003 Per Hour S 47.68
Technical Support
Services/Solution: Personnel
Personnel N/A SR-LAB-0004 Per Hour S 47.68
Training Specialist
Services/Solution: Personnel
Personnel N/A SR-LAB-0005 Per Hour S 55.01
Test Engineer
Services/Solution: Personnel
Quality Assurance Specialist Personnel N/A SR-LAB-0006 Per Hour S 49.33
Note: Blended rate for low/medium/high complexity QA effort.
Services/Solution: Personnel
. Personnel N/A SR-LAB-0007 Per Hour S 49.33
Data/Document/Electronic Records Management Support
Specialist
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SERVICE DESCRIPTION CZﬁ'I:\CIiIinY ?VTI\IIED PAI::Z\SIC\:IIEBER Service Unit DIR Customer Price

Services/Solution: Personnel
Al-Powered Imaging Services: Data Scientist Personnel N/A SR-LAB-0008 Per Hour S 84.97
Responsible for building the predictive models.
Services/Solution: Personnel
Al-Powered Imaging Services: Data Analyst Personnel N/A SR-LAB-0009 Per Hour S 61.34
Responsible for data cleaning and preparation.
Services/Solution: Personnel

Personnel N/A SR-LAB-0010 Per Hour S 57.21
Business Analyst
Services/Solution: Personnel

Personnel N/A SR-LAB-0011 Per Hour S 45.36
Production Manager
Services/Solution: Personnel

Personnel N/A SR-LAB-0012 Per Hour S 29.75
Data Entry/Indexer
Services/Solution: Personnel

Personnel N/A SR-LAB-0013 Per Hour S 29.75
Document Preparation
Services/Solution: Personnel

Personnel N/A SR-LAB-0014 Per Hour S 34.48
Advanced Document Preparation
Services/Solution: Personnel

Personnel N/A SR-LAB-0015 Per Hour S 30.81
Document Re-preparation
Services/Solution: Personnel

Personnel N/A SR-LAB-0016 Per Hour S 34.48
Materials Handler
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SERVICE BRAND SERVICE
SERVICE DESCRIPTION Service Unit DIR Cust Pri
CATEGORY NAME PART NUMBER ervice Unt ustomer Frice
Services/Solution: Personnel
Personnel N/A SR-LAB-0017 Per Hour 34.48

Redaction Clerk
Services/Solutions: Delivery Media
CD

Delivery Media N/A SR-DMP-0001 Per Disk TBD
Note: Must be used in conjunction with Neubus' DIS services. Very ! / I
Costs will be based upon Customer's requirement and quoted as
a pass through cost + 5% Neubus administration handling (no
profit margin) Additional labor charges will apply.
Services/Solution: Delivery Media
DVD

Delivery Media N/A SR-DMP-0002 Per Disk TBD
Note: Must be used in conjunction with Neubus' DIS services. Y /
Costs will be based upon Customer's requirement and quoted as
a pass through cost + 5% Neubus administration handling (no
profit margin). Additional labor charges will apply.
Services/Solution: Delivery Media
USB/Flash Memory Device

Delivery Media N/A SR-DMP-0003 Per Device TBD

Note: Must be used in conjunction with Neubus' DIS services.
Costs will be based upon Customer's requirement and quoted as
a pass through cost + 5% Neubus administration handling (no
profit margin). Additional labor charges will apply.
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SERVICE DESCRIPTION

SERVICE
CATEGORY

BRAND
NAME

SERVICE
PART NUMBER

Service Unit

DIR Customer Price

Services/Solution: Delivery Media

External Drive (FIPS 140-2/140-3 Compliant)

Note: Must be used in conjunction with Neubus' DIS and/or ECM

services. Costs will be based upon Customer's requirement and
quoted as a pass through cost + 5% Neubus administration
handling (no profit margin). Additional labor charges will apply.

Delivery Media

N/A

SR-DMP-0004

Per Drive

TBD

Services/Solution: Transportation of Source Material
Vehicle charge per round trip (First 20 miles included)

Note: There is no charge for pickup and delivery within Travis
County. Costs for handling and transporting documents outside
of Travis County shall be passed thru at cost by Neubus to the
Customer (no profit margin).

Source Material
Transportation

N/A

SR-TRV-0001

Per Trip

TBD

Services/Solution: Transportation of Source Material

Vehicle charge per mile (Applies when trip is over 20 miles round
trip)

Note: There is no charge for pickup and delivery within Travis
County. Costs for handling and transporting documents outside
of Travis County shall be passed thru at cost by Neubus to the
Customer (no profit margin).

Source Material
Transportation

N/A

SR-TRV-0002

Per Mile

TBD
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SERVICE DESCRIPTION

SERVICE
CATEGORY

BRAND
NAME

SERVICE
PART NUMBER

Service Unit

DIR Customer Price

Services/Solution: Transportation of Source Material
Secure carrier charge for each box in shipment
Note: Neubus utilizes secure, third-party commercial carrier (e.g.

FedEx); Costs for transportation shall be passed through at cost
by Neubus to the Customer (no profit margin).

Source Material
Transportation

N/A

SR-TRV-0003

Per Box

TBD

Services/Solution: Travel

When the reimbursement of travel expenses is pre-authorized by
the Customer, all such expenses will be reimbursed in accordance
with the rates available at the Texas Comptroller of Public
Accounts State Travel Management Program website. No profit
margin for Neubus.

Travel

N/A

SR-TRA-0001

Per Event

TBD

Services/Solution: vBox Service Platform

Custom Box (> 1 TB) to be negotiated between the Customer and
Neubus and will be described in the SOW prior to inception of
services. The vBox is designed to integrate with Customer's
existing systems and neuDocs Capture mobile - Enterprise Edition
to facilitate seamless receipt and management of digital content.

Note: Also used in conjunction with neuDocs Capture Mobile,
Neubus' MFP, and AV-6000 (SERVICE/PART NUMBER #MX-CBS-
AV6K; the AV-6000 hardware is provided by Neubus free-of-
charge as part of the MPS offering).

The rate will be prorated based upon the devices utilized by the
Customer, as applicable.

vBox Custom

Neubus

SR-VBX-0003

Per Month

TBD
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SERVICE BRAND SERVICE
SERVICE DESCRIPTION Service Unit DIR Customer Price
CATEGORY NAME PART NUMBER vice Tl . !
ECM Services/Solution Messaging Queue Service
Tier 3 (Custom): Enterprise-grade for high-volume, mission-critical
applications; priority performance and dedicated resources. Supports .
. Messaging
volumes >100M messages/day and >500 topics. Neubus SR-KMQ-0003 Per Month TBD
Queue Custom
Note: This is a cloud-based messaging queue service fee. Also used in
conjunction with vBox Service Platform (SERVICE/PART NUMBER #ER-
VBX-0001/ER-VBX-0002/ER-VBX-0003).
Neubus ECM, neuDocs Enterprise, offers content management
and records management. Annual NDE Saa$S subscription for ECM Custom
Neubus SR-NDE-00004 Annual TBD
unlimited authorized users and over 1,000,000,000 images Subscription
managed.
Services/Solution: Managed Print Security Services
Secure Print TBD SR-SEC-0001 Each TBD

As determined by Customer's project scope for printing security.
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